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HKSTP and DH sign MOU to drive digital transformation in public health 
 

• HKSTP and DH partner to drive digitalisation of public health services and contribute to 
building a healthy Hong Kong. 

• Under the MOU, both parties will jointly explore innovative solutions in four sectors over the 
next three years, including health regulatory affairs, health protection and health promotion, 
health administration and dental and clinical services. 

• Both parties are committed to cultivating an innovation-driven culture that will contribute to 
the evolution of a smarter Hong Kong. 

 
(Hong Kong, 18 August 2023) – The Hong Kong Science and Technology Parks Corporation (HKSTP) 
and the Department of Health (DH) signed a Memorandum of Understanding (MOU) today (August 
18) which aims at leveraging the latest innovation and technology (I&T) to expedite digitalisation for 
public health functions while fostering an innovation-driven culture in the healthcare sector. This 
strategic partnership is conducive to better equipping the DH for the ever-evolving public health 
challenges, and also supports the smart government strategy. 
 
Under the MOU, the HKSTP and the DH will, over the next three years, jointly explore innovative 
solutions across four key areas of the DH's public health functions, namely (i) health regulatory affairs; 
(ii) health protection and health promotion; (iii) health administration; and (iv) dental and clinical 
services.  
  
This collaborative effort will primarily focus on six crucial public health application areas, including (i) 
smart health regulatory functions; (ii) smart clinics; (iii) smart workflow re-engineering; (iv) smart 
customer services; (v) online engagement; and (vi) data collaboration.    
       
By identifying suitable innovative solutions for the DH, tech ventures can also test their tailor-made 
solutions in real-life operating environments.    
       
 Witnessed by the Secretary for Innovation, Technology and Industry, Professor Sun Dong; the Director 
of Health, Dr Ronald Lam; and the Chairman of the HKSTP, Dr Sunny Chai, the MOU was signed by the 
Head, Health Informatics and Technology Office of the DH, Dr Liza To, and the Chief Executive Officer 
of the HKSTP, Mr Albert Wong.  
       
Speaking at the ceremony, Professor Sun said that the Government has been adopting a multipronged 
approach to encourage various departments, and public and private organisations in expediting 
implementation of digital economy and smart city initiatives in different areas. As the Government's 
adviser on health matters, the DH has been actively responding to the general direction of 
implementing smart government initiatives and making good use of data. He believed that this 
collaboration between the DH and the HKSTPC, coupled with the application of technologies such as 
artificial intelligence, the Internet of Things and big data analysis, which have been developing rapidly 
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in Hong Kong in recent years, will bring a new impetus to Hong Kong's public health services and 
benefit the public at large. This will also inspire more I&T companies to work with government 
departments to develop appropriate digitalisation or intelligence solutions for different public services.  
  
 Dr Lam, remarked in his opening speech that the DH, being the Government's health advisor and 
agency to execute health policies and statutory functions, has long been providing unwavering 
support in promoting the application of I&T in public health. Driven by the imperatives brought by the 
COVID-19 pandemic, the DH recognises the pivotal role of I&T in effectively addressing evolving public 
health challenges. These challenges encompass not only new and known communicable diseases, but 
also the risk factors and life-styles related to non-communicable diseases, health regulatory aspects, 
and more. Dr Lam encouraged all healthcare professionals to embrace I&T and cultivate an 
environment of continuous innovation within the department. In the coming years, the DH will 
continue to collaborate with the industry and academia to create a vibrant public health ecosystem 
that fosters I&T, achieving a mutually beneficial outcome.  
  
Dr Chai, expressed his enthusiasm for the partnership and said, "Our alliance with the DH marks an 
exciting chapter in improving public services. Leveraging our broad network of proven innovative 
solutions, we aim to enhance public health services through the integration of I&T. We are eager to 
extend our collaboration with additional government departments, offering HKSTP companies the 
chance to pilot innovative concepts and thereby infuse public services with a new wave of 
technological momentum. This aligns with our commitment to contribute to the evolution of a 
smarter Hong Kong."  
  
This landmark collaboration marks a significant milestone in the journey toward digital transformation 
in public health. The DH and the HKSTP are poised to drive innovation and contribute to building a 
healthy Hong Kong.  
 

 
Photo 1: The Secretary for Innovation, Technology and Industry, Professor Sun Dong, delivering a 
speech at the signing ceremony. 
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Photo 2: The Director of Health, Dr Ronald Lam, delivering a speech at the signing ceremony. 
 

 
Photo 3: Dr Chai, expressed his enthusiasm for the partnership and said, "Our alliance with the DH 
marks an exciting chapter in improving public services. We are eager to extend our collaboration with 
additional government departments, offering HKSTP companies the chance to pilot innovative 
concepts and thereby infuse public services with a new wave of technological momentum. This aligns 
with our commitment to contribute to the evolution of a smarter Hong Kong." 
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Photo 4: Witnessed by the Secretary for Innovation, Technology and Industry, Professor Sun Dong 
(back row, centre); the Director of Health, Dr Ronald Lam (back row, right); and the Chairman of the 
HKSTP, Dr Sunny Chai (back row, left), the MoU was signed by the Head, Health Informatics & 
Technology Office of the DH, Dr Liza To (front row, right), and the Chief Executive Officer of the HKSTP, 
Mr Albert Wong (front row, left). 
 

### 
 
About Hong Kong Science and Technology Parks Corporation 
Hong Kong Science and Technology Parks Corporation (HKSTP) has for over 20 years committed to 
building up Hong Kong as an international innovation and technology hub to propel success for local 
and global pioneers today and tomorrow. HKSTP has established a thriving I&T ecosystem that 
supported over 10 unicorns and Hong Kong’s leading R&D hub with over 13,000 research professionals 
and nearly 1,400 technology companies focused on healthtech, AI and robotics, fintech and smart city 
technologies. 
 
Established in 2001, we attract and nurture talent, accelerate and commercialise innovation and 
technology for entrepreneurs on their journey of growth in Hong Kong, to the Greater Bay Area, Asia 
and beyond. Our growing innovation ecosystem is built around our key locations of Hong Kong Science 
Park in Shatin, InnoCentre in Kowloon Tong and three modern InnoParks in Tai Po, Tseung Kwan O 
and Yuen Long. The three InnoParks are realising a vision of new industrialisation for Hong Kong. The 
goal is sectors like advanced manufacturing, electronics and biotechnology are being reimagined for 
a new generation of industry. 
 
Through our infrastructure, services, expertise and network of partnerships, HKSTP will help establish 
innovation and technology as a pillar of growth for Hong Kong, while reinforcing Hong Kong’s 
international I&T hub status as a launchpad for global growth at the heart of the GBA innovation 
powerhouse. 
More information about HKSTP is available at www.hkstp.org.  

https://nam12.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.hkstp.org%2F&data=05%7C01%7CVicky.Lo%40edelman.com%7C7f8ccefedd31408e74b008db8e834c9c%7Cb824bfb3918e43c2bb1cdcc1ba40a82b%7C0%7C0%7C638260466822057205%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=kOR4qkw%2FE4xLcx2pxtxe1tVuVGja1dVOut3ljMKbOAA%3D&reserved=0


Page 5 of 5 
 

 

Media Contact:  
Hong Kong Science and Technology Parks 
Corporation  
Angela Lau  
Tel: +852 2629 6633  
Email: angela.lau@hkstp.org  
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